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CHECKLIST

 Please visit www.du.se/welcome

 Apply for Residence Permit

 Book accommodation

 Book our pick-up service free of charge

 Buy textbooks/course literature

 Check the schedule

 Registration

 English Profi ciency Test

 Pay your Student Union fee

 Meet new people!

 Get an internet connection

 Fill out the form “additional information  
 from admitted students”

    More information on p. 64 - 67
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HÖGSKOLAN 
DALARNA
Högskolan Dalarna was established in 1977. Today 
around 15,000 students study at Högskolan Dalarna’s 
campuses in Borlänge, Falun and Filipstad. Many of 
these students take part in some form of web-based 
learning, which they can do from anywhere in the world.
Högskolan Dalarna’s biggest strength can be summed 
up in one word: closeness. Closeness to recreational 
activities in both summer and winter. Close contact 
with teachers and friends. Working life, entertainment 
and activities that are never far away. It is two hours to 
the Sälenfj ällen ski resort and two hours to Stockholm. 
Everything is possible.
Högskolan Dalarna is perfect if you play a sport at the 
elite level and want to study while you train. Högskolan 
Dalarna works with the local governments in Borlänge 
and Falun as well as the Skiing, Orienteering, Track-
and-fi eld, Cycling and Triathlon associations in the 
Elite Sport and University Education project. Its activ-
ities are approved by the Swedish Sports Confederation. 
Our region is characterized by exciting contrasts and 
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unique collaborations. We keep our traditions, which are 
constantly being reshaped and follow us into the future. 
It is new thinking and rethinking. A closeness between 
then and now. 
Högskolan Dalarna cooperates with local businesses 
and the public sector on many different projects. As 
a student you have the opportunity to have a mentor, 
the goal of which is to establish contact with the local 
business community before you get your degree. Project 
coordinators and employers contact the university to 
recruit people who have studied at Högskolan Dalarna. 
Through project work you get opportunities to build a 
network that can lead to a future career. Our joint pro-
jects give you a valuable look into working life. Team-
work stimulates us, the economy, and society. It builds 
new contacts, experience, and opportunities. A closeness 
between studies and reality.
We are growing. You can study via distance with the 
help of video chat, streamed lectures, and web-based 
exams. We get inspired, develop ourselves, and are open 
to new ideas. Högskolan Dalarna is an international 
place for learning which creates a closeness between you 
and the world. 
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WELCOME  

www.du.se/welcome
You can find the most recent information for new  
students at Högskolan Dalarna on this page. It is up-
dated regularly with information on what is happening 
at the university, and contains important information 
that you will need when you begin studying here. There 
are links to the programme and course pages, so that 
teachers can reach you and your classmates easily. We 
hope that the information listed on this page can answer 
most of your questions. This is where you can find 
information about what the next steps are after you have 
decided to study with us.

FRONTER

Fronter.du.se
Fronter is a web-based learning platform and it is an 
important tool for you as a student. This is one way that 
students and teachers use the internet to communicate 
outside the classroom. You can find up-to-date infor-
mation about courses, such as schedule changes, tips on 
extra course literature, and more. You will often turn in 
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pre-seminar assignments and other exercises here, so 
that your teachers can easily give you feedback on them. 
In the discussion forum, students and teachers can 
discuss the subject, the course, or anything else of inte-
rest. You can also log in as a guest and visit other course 
rooms to see their course materials, for example. 

MY PAGES

My Pages – everything related to your studies.
Th is is where you register for new courses, see which 
courses you have already completed, how much money 
you have on your printing account, or even just check 
tomorrow’s weather forecast. Th e contents of My Pages 
are personalized for you. You need a user account and 
password to log in and see your personal informa-
tion, which you receive when you arrive at Högskolan 
Dalarna. To log in to My Pages click on the link on the 
home page at: www.du.se

WEBMAIL 

Webmail.du.se
As a student, you have an e-mail account through the 
university. Th rough Webmail you get information from 
the university, the IT (tech support) department, and 
Student Union, and others. It is your responsibility to 
read your Webmail regularly. When you contact anyone 



8 9

at Högskolan Dalarna or the student union you should 
use your Webmail as this shows that you are a current 
student.

HELPDESK

support@du.se 
Helpdesk creates your user accounts for the university’s 
computers, Fronter, My Pages, and Webmail. Th ey 
also created your keycard, which you use to access the 
university’s computer rooms. Visit Helpdesk if you need 
help with your user account or if you have forgotten the 
code to your keycard. If you have saved an important 
fi le on your university account and accidentally delete it, 
contact the Helpdesk immediaPhone:y. 

STUDENTBANKEN 

www.du.se/studentbanken
Students in Th e Studentbank work with Högskolan 
Dalarna’s information department and/or with business-
es where students are a resource in diff erent projects. Th e 
Studentbank give you practical experience in marketing. 
You are an ambassador, representative and marketer for 
Högskolan Dalarna in many diff erent situations. Th e 
work involves everything from trade fairs and school 
visits across the country to printing and logistics.
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HÖGSKOLAN 
DALARNA
Vår högskola har funnits här i närmare trettio år. Idag 
läser drygt 15 000 studenter vid Högskolan Dalarnas 
campus i Borlänge och Falun eller i Filipstad. Dessutom 
är det många studenter som deltar i någon form av nät-
baserat lärande och då spelar ju platsen ingen roll.
Högskolan Dalarnas främsta styrkor går att sam-
manfatta med ett ord – närhet. Närhet till fritid både 
sommar och vinter, nära kontakt med lärare och vänner. 
Näringsliv, nöjesliv och aktiviteter som aldrig är långt 
borta. Det är två timmar till Sälenfjällen och två timmar 
till Stockholm. Allt är möjligt.
Högskolan Dalarna passar bra för dig som håller på 
med en idrott på elitnivå och vill studera och samtidigt 
satsa på din idrott. Högskolan Dalarna samarbetar med 
Borlänge och Falu kommun samt Skid-, Orienterings-, 
Friidrotts-, Cykel- och Triathlonförbundet i projektet 
Elitidrott och högskoleutbildning. Verksamheten är 
sanktionerad av Sveriges Riksidrottsförbund. 
Vår region präglas av spännande kontraster och unika 
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STUDENT HEALTH

www.du.se/studenthalsan
When you need someone to talk to, whether it is 
related to your studies, your life, or something else, you 
can visit the counsellors and/or the university priest at 
Högskolan Dalarna. Th ey are there for you regardless of 
your religion, nationality, or sexual orientation. Visiting 
Student Health is free of cost and confi dential.

STUDY COUNSELLORS 

studievagledning@du.se 
Th e study counsellors look out for your best interests 
and help you to fi nd out what opportunities you have 
for your future, both at Högskolan Dalarna and at other 
universities. If you are unsure about what you want to 
do with your future, the study counsellors are there to 
discuss it with you. Th e study counsellors can help you 
fi nd answers to questions about your education, courses, 
eligibility, careers and more. 

STUDY ABROAD 

ioffi  ce@du.se
Högskolan Dalarna participates in all the major inter-
national student exchange programmes and also has an 
extensive exchange with universities around the world. 
If you would like to be an exchange student at one of 
our partner universities, you are welcome to apply for a 
place in the programme and be nominated by 
Högskolan Dalarna. 
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DEGREES AND DIPLOMAS

www.du.se/examen; examen@du.se
Th ere are two types of degrees: vocational qualifi cations 
and general degrees. To get a vocational qualifi cation 
you must enrol in a programme. You can get a general 
degree by taking courses and studying within program-
mes. Th e general degree at the basic level is the uni-
versity degree (2 years, 120 Higher Education Credits) 
and the bachelor’s degree (3 years, 180 Higher Educa-
tion Credits).  Th e general degree at the advanced level 
is the one-year master’s degree (60 Higher Education 
Credits) and the two-year master’s degree (120 Higher 
Education Credits). For admission to a programme on 
the advanced level, one must have a completed Swedish 
bachelor’s degree, equivalent foreign degree, or equiva-
lent qualifi cations.  
As soon as you are fi nished with your studies and all 
your grades have been submitted, you can apply for your 
diploma. Th e application form can be found on the web-
site. Usually you get your degree from the last university 
you studied at. 
It can take up to 8 weeks to get your diploma. Th e 
diploma is in both Swedish and English and lists all the 
courses included in the degree.
Since 1 January 2003 there has been a national law 
requiring an attachment in English called the Diploma 
Supplement. 
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samarbeten. Vi bevarar våra traditioner som hela tiden 
omformas och följer oss till kommande decennier. Vi 
är en dalahäst med piercing, kurbits på skateboarden 
och folkmusik med rocklyrik. Det är nytänkande med 
omtanke. En närhet mellan då och nu. 
Högskolan Dalarna samarbetar med näringslivet och 
den offentliga sektorn i olika projekt. Studenterna får 
möjlighet att ha en mentor. Målet med mentorskap är 
att få kontakt med näringslivet och få in en fot i arbets-
livet innan examen. Uppdragsgivare och arbetsgivare 
hör av sig till skolan för att rekrytera personer som har 
studerat vid Högskolan Dalarna. Genom projekten får 
du möjligheter att skapa dig ett nätverk som kan leda till 
en framtida karriär. Våra samverkansprojekt ger dig en 
värdefull inblick i arbetslivet. Ett samspel som stimule-
rar både oss, näringslivet och samhället. Det skapar nya 
kontakter, erfarenheter och möjligheter. Det är interak-
tivt, gränslöst och på riktigt. En närhet mellan studierna 
och verkligheten.
Vi växer. Du kan studera nätbaserat med hjälp av 
videochatt, streamade föreläsningar och nätburen 
examination. Vi kan kommunicera globalt från som-
marstugan. Vi inspireras, utvecklas och är mottagliga för 
nya impulser. Högskolan Dalarna har många kontakter 
utomlands som är en fördel för våra studenter. Du kan 
studera i alla kontinenter, alltifrån Afrika till Asien. Det 
är nära mellan dig och världen. Närhet.

WELCOME

www.du.se/welcome
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UNIVERSITY VOCABULARY LIST

ASSIGNMENT

An assignment is an exercise that students do on their 
own, but individual help from the teacher is allowed and 
encouraged.  

CLASS

A class is a teaching session which takes place in smaller 
groups, so that the teacher can discuss the material with 
students and students can actively participate. Ideas pre-
sented in the lectures can be deepened with cooperative 
problem-solving. 

EXAMS

Exams take place at the end of a course to show whether 
students have achieved the goals of the course. Th ere 
are diff erent types of exams, such as take-home exams 
and on-campus exams. A take-home exam means that 
you receive questions to be answered by a deadline, 
perhaps over the course of a week. An on-campus exam 
is written in a classroom on campus at a particular time, 
usually lasting for several hours. When you take an 
on-campus exam you need to have ID and your student 
union card with you. You have to pay your student union 
fee in order to take exams.  
Exam results should appear on My Pages within four 
weeks. If you fail a test, there are opportunities to take 
it again.
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LANGUAGE SUPPORT 

Language support off ers help with texts in Swedish and 
English for all students, and is also available for students 
studying by distance on the Internet. 

LECTURE

During a lecture a teacher goes through some part of 
the course material. A lecture is primarily a teacher’s 
monologue, but you can ask questions if something is 
unclear. We recommend that students attend all the 
lectures given in every course.

SEMINAR 

A seminar can be seen as a discussion forum, and can 
be obligatory or optional. It can consist of discussions, 
checking of assignments, or other activities. Most semi-
nars have the expectation that students will participate 
more actively than they do in lectures. 

QUIZ

A quiz is a small test or exam which you may have in a 
course. Th ere are diff erent types of quizzes, obligatory 
ones, which may replace an exam, or optional quizzes 
which give you extra points in a course.

15
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Här finns den senaste informationen från oss till dig 
som ny student vid Högskolan Dalarna. Här uppdaterar 
vi kontinuerligt vad som händer på skolan och lägger ut 
all viktig information som kan vara nödvändig för dig 
när du börjar din utbildning. Det finns länkar till ditt 
programs sidor så  att programansvarige lätt kan nå dig 
och dina kurskamrater på ett enkelt sätt. Informationen 
som finns under Welcome kommer förmodligen att 
kunna svara på de flesta av dina frågor. Du kan få ut 
information om vad som blir ditt nästa steg efter att du 
har tackat ja till en utbildning hos oss.

FRONTER 
Fronter.du.se

Fronter är navet i din kurs. Fronter är en webbaserad 
läroplattform Här kan studenter och lärare använda 
webben för att kommunicera utanför klassrummet. Här 
kommer aktuell information om kursen att läggas ut 
såsom schemaändringar, tips om extra litteratur, etc. 
Här kommer ofta dina seminarieuppgifter eller andra 
examinerandearbeten lämnas in där läraren enkelt kan 
kommentera dina uppgifter. I diskussionsforum diskute-
rar studenter och lärare ämnet, kursen eller något annat 
aktuellt. Du kan även logga in som gäst och besöka 
andra kursers rum för att till exempel få ta del av deras 
kursmaterial.

MINA SIDOR
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LEARN SOME SWEDISH

Hi / Hello Hej 
Good morning God morgon 
Good evening God kväll 
Goodbye Hej då 
Good night God natt
How are you? Hur är det? 
Good, thank you! Bra, tack! 
My name is ... Jag heter ... 
What is your name? Vad heter du? 
Yes Ja 
No Nej 
Thank you Tack 
You’re welcome Varsågod 
Excuse me Ursäkta 
I don’t understand Jag förstår inte 
Help Hjälp

In the Swedish alphabet there are three additional 
letters, å, ä and ö. Th ey are pronounced as follows:
Å is like the sound in for
Ä is like the sound in hair
Ö is like the sound in earn
Högskolan Dalarna off ers several courses in Swedish for 
beginners. For more information 
www.du.se/sprak
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DALARNAS 
STUDENT 
UNION
Dalarna’s Student Union is for the students at Campus 
Framtidsdalen in Borlänge and Campus Lugnet in 
Falun. A student union represents the students at a uni-
versity. It’s most important role is to monitor educatio-
nal quality and work to make education even better. Th is 
is so students can receive the best possible education in 
the subjects that interest them.
Th e Student Union represents students on various 
boards, committees, and councils within the university 
to make sure that students’ rights and interests are 
considered. It also off ers support and help with any 
problems that students have during their studies.
Beyond monitoring educational quality, the Student 
Union arranges social activities such as introduction 
days, pub evenings, formal dinners, student cruises and 
much more.
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WHY SHOULD YOU PAY THE STUDENT 
UNION FEE?

Everyone who studies at a university in Sweden is 
required by law to pay the student union fee. Th e fee 
makes it possible for the student union to monitor 
educational quality and represent you at the university. 
Paying the student union fee is necessary in order to 
take exams or receive your diploma. 
To show that you have paid your student union fee, you 
get a membership card which also gives you a number 
of student discounts. It also gives you admission to our 
activities and our student union houses.
Student union membership is paid each term and 
depends on the number of credits you are taking. If you 
are taking 16 credits or more, you pay the full member-
ship fee. If you are taking fewer credits or are studying 
by distance you have the right to a reduced fee.

THE STUDENT UNION HOUSES

Dalarna’s Student Union has two houses, one in Falun 
and one in Borlänge, which are central to our activities. 
Th is is where most of the social activities take place, 
such as formal dinners, pub evenings, and concerts. Th is 
is also where you fi nd the student union offi  ces where 
you can go if you have questions or problems during 
your studies. 
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FALUN - “STUDENTERNAS HUS KÅRE”

Studenternas hus Kåre is located close to the main 
square in central Falun. You will fi nd our offi  ce in what 
may be Sweden’s most beautiful student union building. 
You also have access to cozy study rooms, computer 
rooms, rooms for group meetings, and a kitchen to 
warm up your lunch. Th ere is also wireless internet 
connection to the university’s network.

BORLÄNGE – “STUDENTERNAS HUS TENOREN”

In Studenternas hus Tenoren you can fi nd everything 
you need to relax, whether you want to take a coff ee 
break, eat a good lunch, or hang out with your 
classmates. 

COMMITTEES AND SOCIETIES

Student life isn’t only about studying. Th ere is so much 
more to take part in. During an intensive study period 
it can be nice to take a short break to meet others who 
share your interests. In the student union’s committees 
and societies you will fi nd exactly that – other students 
with the same interests you have, whether your interest 
is radio or TV broadcasting, theatre, fi lm, or sport. 
Many societies are complePhone:y free of cost, but some 
require a small membership fee each term. Find a 
committee or society for your interest at dalastudent.se.
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NLE

NLE, Studenternas NäringsLivsEnhet completes your 
education with inspirational lectures, creative exercises 
and competitions such as the Venture Cup. With NLE 
you can also get help with starting your own business 
while you are still studying. By taking part in NLE’s 
activities and projects you can get inspiration for what 
you want to do after your studies are fi nished, whether 
as an employee or a business owner. Th ere are oppor-
tunities for students to involve themselves in NLE’s 
activities during their studies, such as Propeller, 
Högskolan Dalarna’s job fair. Propeller is an excellent 
opportunity for you as a student to make contacts and 
possibly meet your future employer.

FORMAL DINNERS

A formal student dinner often includes a three-course 
meal, singing, and toasts led by a toastmaster. 
Depending on the theme of the event, games and other 
activities may be included.
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INTRODUCTION

As a new student at Högskolan Dalarna there is so 
much to learn and remember. Introduction is two weeks 
at the start of the term in which the Student Union 
introduces you to the university, student life and the 
cities of Borlänge and Falun, and gives you a chance to 
get to know your classmates. Introduction gives you a 
pleasant start to your time at Högskolan Dalarna and a 
good introduction to student life. 

STUDENT DISCOUNTS

Being a student can be a fi nancial challenge.  Th at’s why 
the student union works with many diff erent busines-
ses to give you student discounts and special off ers. You 
can fi nd a list of local businesses off ering rebates at the 
student union’s website, dalastudent.se. Nationwide 
discounts and off ers can be found at mecenat.se. 

TEXTBOOKS

University study means lots of reading. You can fi nd 
many of your books in the university library, but 
sometimes you need to buy books. Th e cheapest way is 
to order them via internet. You can also order books by 
visiting the local bookstores.
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FALUN AND
BORLÄNGE
Borlänge and Falun each have their own tempo, 
independent of Lake Runn’s waves. Th ese diff erences 
stimulate and enrich each other. Th e cities attract people 
from all over the world who are looking for new paths. 
Here you hear the region’s dialect, Dalmål, mixed with 
dialects from the whole world. Borlänge and Falun are 
characterised by their history and their future as well 
as the experiences that spring from the bottom of the 
copper mine. 
Th e packing cartons will be unpacked quickly thanks to 
Högskolan Dalarna’s housing guarantee.  

Th e cities of Borlänge and Falun are there for you, 
whether you are looking for a favorite place to walk 
or you have a question for the local politicians. 
Th e cities are yours, and Borlänge and Falun comple-
ment each other and become a whole which build your 
motivation to learn. Th e two cities meet through you 
and your studies. 
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BUS

Bus 253 takes you directly beween Campus Framtids-
dalen in Borlänge and Campus Lugnet i Falun. Th e bus 
stops at Vägverket i Borlänge, right next to Högskolan, 
and in Falun it stops near Högskolan’s main building. 
Bus 254 takes you between the two cities and to the 
Regiment area, which has become a new shopping 
centre and is also where Mediehuset is located. Bus 53 
goes via Ornäs and takes a little more time, but this bus 
also stops in at the transport centres in both Borlänge 
and Falun. Th e local public transport is well-developed 
and buses go to nearly all the neighbourhoods in 
each city. 
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SPORT AND 
FREE TIME
Sport and free time in Falun and Borlänge
Combining studies with sport and other relaxing activ-
ities is easy in Borlänge and Falun, where there is access 
to nearly everything. In Borlänge you can swim at the 
Aqua Nova water park, and in Falun you can work out 
at the Lugnet sport and recreation facilities. If you don’t 
play sports yourself, you can watch elite sport instead. 
At Domnarsvallen in Borlänge you can watch team 
Brage play football, or follow fl oorball team IBF Falun 
at Falu Kuriren Arena. Th e Swedish Ski Games are a 
part of FIS World Cup and are arranged at Lugnet 
in Falun. 
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SWINNING

Aqua Nova, Borlänge
Bojsen beach, Falun
Främbyudde, Falun
Lilltorpet, Falun
Lugnet badet, Falun
Långsjön, Borlänge
Masenbadet, Borlänge
Roxnäsudde, Falun
Tunaåstrand, Borlänge

BALL SPORTS

Badmintonhallen in
Borlänge
Falu bowling, Falun
Falu Tennis och 
Idrottscentrum, Falun
Metropol, Borlänge
Slättahallen, Falun
Tennishallen, Borlänge

GYM

Friskis & Svettis,  Falun 
och Borlänge
Grand Spa & Sport, Falun
Må bättre, Falun
Nautilus Borlänge och Falun
SVEA, Borlänge
Vibes for life, Falun

SKIING

Bergebo, Borlänge
Bjursårs Ski Center
Hillersboda
Källviksbacken, Falun
Lugnet, Falun
Nybrobacken, Borlänge
Romme Alpin
Stångtjärn, Falun
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MORE THAN JUST KNEE TASSELS

Student life is framed by students’ free-time activities. 
Dalarna is Sweden’s number one county culturally, with 
Dala Horses, Sabaton and Mando Diao as claims to 
fame. Borlänge and Falun, as cultural cities, off er so 
much more, whether you want to see the newest fi lm or 
go to a concert. In both cities there is something to do 
every day. Borlänge and Falun have a lively city life with 
cafes and pubs. Borlänge and Falun complement one 
another well as Dalarna’s central points for shopping.

MUSIC

Borlänge is a music city. Many diff erent musical 
organizations are based here, as well as Boomtown, 
Europe’s only university of rock-and-roll. Several of the 
music organizations in Borlänge are for orchestral 
music: Borlänge Chamber Music Association and 
Borlänge Baroque Music Association.

Every summer Borlänge hosts the Peace & Love festival 
which attracts musicians and spectators from the whole 
world. For several days in the summer, downtown 
Borlänge becomes one huge party. Lots of diff erent 
musical styles, as well as poetry and dance, are represen-
ted at Peace & Love, Sweden’s biggest festival.
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Falun has rich musical offerings as well. Dalarna’s symp-
hony and Dalasymfoniettan are orchestral organisations 
for the whole of Dalarna. In the summer it hosts the 
Seaside and Rockstad Falun festivals. In Falun there are 
many local bands which perform often. During the  
Falun Party in June the city becomes an amusement 
park for several days and the RixFM radio station’s 
festival visits the town. 

MUSEUMS

The Future’s Museum (Framtidsmuséet) in Borlänge 
is a special experience for everyone, regardless of age, 
and is located right in the middle of town. An odd and 
special museum worth a visit  is the Hat Museum. The 
Dalarna Regiment’s museum is located at Rommehed, 
and if you’e interested in motors, there is the Borlänge 
Motor Museum. If you want to learn more about one 
of Borlänge’s biggest stars and one of the world’s best 
tenors, visit the Jussi Björling Museum.

Falun also has a large number of museums. The best-
known are Carl Larsson Gården in Sundborn and the 
Falun Copper Mine, which is a must for all visitors. The 
copper mine is the reason that Falun was once Sweden’s 
second biggest city and Falun is today a world  
heritage center. 
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Dalarna’s museum is a great place to spend a free day.  
Falun off ers so much for art enthusiasts, particularly 
Falun Print Workshop which has developed into one of 
Sweden’s most experimental studios. 

PUBLIC LIBRARIES

Besides books, you can read and borrow newspapers and 
magazines, videos and DVDs, music CDs, and audio 
books at the Borlänge and Falun libraries. You can study 
here, use the library’s computers, and have a coff ee break 
in the café. Borlänge’s library is located downtown, and 
there is also a university library at Campus Framtids-
dalen. In downtown Falun you will fi nd the Falun City 
Library, which is newly-renovated. Th ere is a learning 
centre called Studiearenan where students are welcome 
to use group study rooms, borrow laptop computers, 
take part in videoconferences or take tests. It also has a 
café and an art gallery. At Campus Lugnet there is also 
a library which contains nearly all the books used in the 
university’s courses and programmes.
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CINEMA

For those who love fi lm, there are many options: 
Falan, Falun
Folkets Hus Kvarnsveden, Borlänge
Metropol, Borlänge
Maximteatern, Borlänge
Smultronstället, Folkets Hus, Falun

THEATER

Arbetarföreningen Jernet, Borlänge
Borlänge musikteater, Borlänge
Dalateatern, Falun
Dalaspexet
Maximteatern, Borlänge
Nisserska teatern, Falun
Teater Gazbazz, Borlänge
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Mina sidor – här fi nns allt kring dina studier.
Här ska du registrera dig på nya kurser, se vilka poäng 
du har tagit, hur mycket utskrifter du har kvar på ditt 
konto eller bara se vad det blir för väder i morgon. Inne-
hållet i Mina sidor är personligt för dig. Du behöver 
ett användarkonto och lösenord för att kunna logga in 
och se dina uppgifter. För att komma in på Mina sidor 
klickar du på länken som fi nns på startsidan på www.
du.se. 

WEBMAIL

Webmail.du.se
Du som student har en egen e-post genom högskolan. 
Via din webmail får du information från Högskolan, 
IT-avdelningen och studentkåren m.fl . Det är bra om 
du regelbundet kontrollerar din mail så att du håller dig 
uppdaterad. När du kontaktar Högskolan Dalarna via 
din webmail bevisar det att du är student.

HELPDESK

support@du.se 
Helpdesk är de som skapar ditt konto till skolans dato-
rer, Fronter, Mina sidor och Webmail. Det är också de 
som ordnar ditt passerkort så att du får tillgång till da-
torsalar osv. Till Helpdesk vänder du dig om du behöver 
hjälp med ditt användarnamn eller om du glömt koden 
på ditt passerkort. Om du har skrivit ett stort arbete och 
råkar radera fi len kontakta omedelbart IT-service. 
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HOUSING
Housing Guarantee
When moving to a new city, housing questions can 
cause a lot of stress. At Högskolan Dalarna, housing is 
guaranteed in Falun or Borlänge even before the start 
of term. Th e housing guarantee means that you have the 
right to housing near campus. Th ere are several diff erent 
forms of student housing within walking distance from 
Framtidsdalen in Borlänge and Lugnet i Falun. You 
can live in a dormitory room, a shared apartment or 
your own apartment. All housing is located within fi ve 
kilometres from the university’s campuses. You need 
to contact the housing companies yourself to register 
for and choose your housing, which you should do well 
before the start of term. Th e housing guarantee is off ered 
by Tunabyggen (www.tunabyggen.se) in Borlange and 
by Kopparstaden (www.kopparstaden.se) in Falun. It is 
important to register for housing in advance to ensure 
that housing will be available for you. For more detailed 
information about how to book accommodation, 
security deposit, contract, keys etc, please visit www.
kopparstaden.se and www.tunabyggen.se  For alternative 
housing companies, please visit www.du.se.
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HOUSING IN BORLÄNGE

Bullermyren

Bullermyren has very affordable apartments. They are 
a little bit further from student life activities, but you 
can live in your own two-room apartment here. The 
apartments are managed by Tunabyggen. 
Train/bus station: ca 25 min
City centre: ca 25 min
University: ca 20 min
Nearest food shop: ca 10 min

City centre

There are a number of different types of housing in 
central Borlänge. If you plan to commute to Falun, it is 
ideal to live in central Borlänge. 
Train/bus station: ca 5 min
City centre: ca 0 min
University: ca 12 min
Nearest food shop: ca 5 min

Hagalund

Hagalund is close to Borlänge’s core and is a nice neigh-
bourhood close to everything. Apartments here are quite 
popular. There are no student apartments here, but you 
can choose to live in a regular (unfurnished) apartment 
here. 
Train/bus station: ca 10 min
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City centre: ca 7 min
University: ca 10 min
Nearest food shop: ca 5 min

Locus, Tjärna ängar

Locus has furnished student rooms of all sizes, from 
shared apartments to exclusive loft apartments. Th e 
kitchens are shared among students. Close to the uni-
versity, food shops, gym and swimming pool. In one of 
Locus’ houses there is a common area which serves as a 
study room, gym, sauna, and party room. Th e apartments 
are managed by Tunabyggen. 

Tjärna Ängar

Aff ordable living in a collective apartment in which 
you rent a room in an apartment shared by 2-3 people. 
Room size varies, as does rent. Th e the living room and 
the kitchen are furnished. Th e area is residential and is 
close to foodshops, sports facilities, and the university. 
You can also rent an ordinary (unfurnished) apartment 
here. 
Train/bus station: ca 20 min
City centre: ca 25 min
University: ca 7 min
Nearest food shop: ca 2 min
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Mångatan/Jakobsgårdarna

Th e student apartments in Mångatan are the most 
popular. Th ey are close to the university, the Tenoren 
student union building, pizzerias, hair salons, and food 
shops. Th e apartments are furnished and each person has 
their own bathroom and kitchenette. Each fl oor has a 
common room with a large kitchen, sofas, and balcony 
shared among eight other students. Th e apartments are 
managed by Tunabyggen. 
Train/bus station: ca 17 min
City centre: ca 20 min
University: ca 7 min
Nearest food shop: ca 3 min

Rymdgatan

Th ese apartments have a little more space, with a roo-
mier kitchen and bathroom. Rymdgatan is located close 
to the Kupolen shopping center and a food shop. Th ere 
are no student apartments here. 
Train/bus station: ca 25 min
City centre: ca 30 min
University: ca 10 min
Nearest food shop: ca 7 min
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STUDENTBANKEN

www.du.se/studentbanken
Studenterna i Studentbanken samarbetar med Hög-
skolan Dalarnas informationsavdelning och/eller med 
externa företag där studenten är en resurs i olika projekt. 
Studentbanken ger dig en gratis utbildning i marknads-
föring. Du arbetar som högskolans ambassadör, repre-
sentant och marknadsförare i många olika sammanhang. 
Arbetet innefattar allt från mässor och gymnasiebesök 
runt om i hela landet till trycksaker och logistik.

STUDENTHÄLSAN

www.du.se/studenthalsan
När du behöver någon som lyssnar, oavsett om det rör 
dina studier eller ditt liv i övrigt, kan du vända dig till 
kuratorerna och högskoleprästen som fi nns på Högsko-
lan Dalarna. De fi nns på skolan för din skull oavsett tro, 
nationalitet eller sexuell läggning. Att besöka Student-
hälsan är kostnadsfritt och de har tystnadsplikt.

STUDIEVÄGLEDARE

studentvagledning@du.se 
Studievägledarna ser till ditt bästa och hjälper dig att 
upptäcka vad du har för möjligheter inför framtiden 
både när det gäller utbildningar inom Högskolan Da-
larna och andra skolor. Om du känner dig osäker inför 
framtida val är studievägledarna ett bra bollplank. Alla 
frågor som berör utbildning, kurser, behörighet, yrken 
etc. kan studievägledarna hjälpa dig att få svar på.

EXAMEN

www.du.se/examen
Det fi nns två examenstyper: yrkes¬examen och generell 
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HOUSING IN FALUN

B-kasern Regementet

At the old military barracks, Dalaregementet, the 
B-kasern building has 116 apartments on four fl oors. 
Th ere is a laundry room and a common room on each 
fl oor, and in the basement there is a party room with a 
bar and exercise space. Th e Regiment area is centrally 
located and very close to the university’s media centre, 
Mediahuset. Th e apartments are managed by Koppar-
staden. 
Train/bus station: ca 3 min
City centre: ca 5 min
University: ca 8 min
Nearest food shop: ca 5 min

Bojsenburg

”Bojsen” is perfect for you if you don’t want to live in a 
typical student dormitory. In Bojsen you can live in a 
shared apartment with two or three other students. Th e 
apartments are located in two-, three-, and four-storey 
buildings grouped around courtyards. Residents have 
access to shared laundry facilities and storage. Bojsen 
is located close to other student housing as well. Th e 
apartments are managed by Kopparstaden. 
Train/bus station: ca 15 min
City centre: ca 10 min
University: ca 15 min
Nearest food shop: ca 5 min
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Britsen

Britsen is a dormitory-style student residence. It has 
240 furnished single rooms. The rooms are 15 square 
metres. There are 15 rooms on every corridor as well as 
a common room and kitchen with a lockable cabinet 
for every resident. Britsen has a laundry room, sauna, 
and solarium that you can book time in. If you want to 
meet new people, Britsen is a perfect choice. Britsen is 
managed by Kopparstaden. 
Train/bus station: ca 12 min
City centre: ca 8 min
University: ca 15 min
Nearest food shop: ca 0 min

”Huset” – Sturegatan

In Sturegatan 70 there are about 50 student rooms. The 
rooms are different sizes, from 20 to 27 square metres, 
and each have their own kitchenett. There is a TV room, 
laundry room, and courtyard. ”Huset” is managed by 
Masmästaren. 
Train/bus station: ca 5 min
City centre: ca 2 min
University: ca 8 min
Nearest food shop: ca 2 min
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Kvarnberget

Quiet residential area a little way from the city centre, 
close to nature and Lake Runn. Here you can live in 
your own or in a shared apartment. Th ere are super-
markets, pizzerias and hair salons nearby. Th e 
apartments are managed by Kopparstaden. 
Train/bus station: ca 15 min
City centre: ca 15 min
University: ca 25 min
Nearest food shop: ca 2 min

Lustigknopp

Here you live in your own apartment. Th is building 
has 14 furnished apartments with kitchenettes.  Th e 
apartments are managed by Kopparstaden. 
Train/bus station: ca 10 min
City centre: ca 10 min
University: ca 10 min
Nearest food shop: ca 3 min

”Intersport-boendet” 

A dormitory in the middle of town. Here there are eight 
rooms, 23-27 square metres. Eight people share two 
kitchens and common rooms. Th e residence is managed 
by Aff ärsfastigheter. 
Train/bus station: ca 2 min
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City centre: ca 0 min
University: ca 8 min
Nearest food shop: ca 1 min

Nedre Norslund

In Norslund there are shared apartments for two or 
three students. Norslund is a quiet neighbourhood with 
a medical clinic, dentist’s offi  ce, bank and hair salon at 
Origo shopping centre. Th ere are frequent buses to and 
from the neighbourhood. Th e apartments are managed 
by Kopparstaden. 
Train/bus station: ca 15 min
City centre: ca 20 min
University: ca 20 min
Nearest food shop: ca 2 min

Slätta/Herrhagen

Slätta and Herrhagen are located further from the 
city centre. Here you live in your own or in a shared 
apartment. Th e neighbourhood has a supermarket, 
pizzeria, hair salon, swimming pool, sport centre and 
café. Th e apartments are managed by Kopparstaden.
Train/bus station: ca 30 min
City centre: ca 25 min
University: ca 30 min
Nearest food shop: ca 5 min
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EMERGENCIES

In an emergency situation, contact the fi re department, 
ambulance, police, and security by phoning the central 
emergency number 112.
If you fi nd yourself in a situation with an acute 
threat, for instance, if someone has a fi rearm or a 
knife, the police should always be called. Phone 112 
immediaPhone:y.

Insurance and medical care: StudentIN 

All registered exchange students are covered by 
public insurance called StudentIN. 
Högskolan Dalarna has a insurance plan which gives 
all registered students, including freemovers, the same 
coverage. 
It is very important that you actually register for your 
courses in order to be fully covered by our insurance.
Th e insurance is provided by Kammarkollegiet (Th e 
Legal, Financial and Administrative Services Agency) 
www.kammarkollegiet.se.
Th e insurance applies 24 hours a day in Sweden, 
without deductibles.
Terms and conditions in short (for full terms and condi-
tions, please visit www.du.se)
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Medical care and dental care coverage

This section only applies to persons who are not citizens 
of a Nordic country, an EU/EEA Member State,  
Switzerland, or another Convention country regarding 
medical benefits. The section does not apply to persons 
who are registered in Sweden and therefore have a 
Swedish personal identification number or for other 
reasons pay the same health care fees as persons resident 
in Sweden.
The insurance pays for necessary cost for emergency 
medical and dental care. It also covers expenses you may 
have for medicines if given on doctor’s prescription.
The insurance does not compensate such patient fees 
which you have to pay as covered by the Swedish social 
insurance (normally 100 SEK). 
The insurance does not cover medical care in connection 
with pregnancy or abortion. In addition, the insurance
covers assault (under certain conditions: you must 
exercise normal care, and not put yourself in a situa-
tion where assault may occur) includes a liability cover. 
If subject to a claim, the insurance may help (except 
for motor vehicle incidents, where special insurances 
apply, or if you perform a criminal act).
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If you need to use the insurance, fi ll in the appli-
cation form available on www.du.se, enclose all original 
receipts, and send it to: 

Erasmus co-ordinator
Högskolan Dalarna,
791 88 Falun

who will forward your claim to the insurance company.
Please note: Th e university insurance only reimburses 
costs for emergency doctor’s visits.
If you need to go to a doctor pay the fee at the medical 
centre (ca1334 + ca100 SEK). On the receipt it must be 
written “akut”  (emergency). Th e fee will be reimbursed 
by our insurance within 2-3 weeks after you have fi lled 
in and sent the form. 
EU citizens bring their EU insurance card or the E 
128 (E 111) form from their home country and pay a 
co-pay of 100 SEK. Th e cost for the medical treatment 
is agreed upon by the two countries’ insurance. 
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Population Registration in Sweden, 
Residence permits and work permits

As a student you are allowed to work full time. More 
information about how to fi nd work in Sweden is avai-
lable at: www.arbetsformedlingen.se. More information 
about co-ordination numbers, population registration in 
Sweden, income self-assessment, taxes, tax return etc is 
available at: www.skatteverket.se
Since you are staying in Sweden for a limited time, you 
will not be entitled to the same social benefi ts as those 
living in Sweden. Th erefore it is important that you fi nd 
insurance that will cover any costs you may incur arising 
from illness, etc. before coming to Sweden.
”Right to residence” EU/EEA citizens EU/EEA 
citizens who have suffi  cient funds to support themselves 
have a right to reside in Sweden.  A person who has 
a right of residence must register with the Migration 
Board no later than three months after entering the 
country.
EU students must also show that they are covered 
by health insurance (the European Health Insurance 
Card, or similar, issued by your national social security 
system). 
Go to www.migrationsverket.se>> Studies>> EU-EES 
citizens in order to download the application form, or 
apply online: www.migrationsverket.se>> E-forms 
Residence permits for study purpose non EU/EEA 
citizens 
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For information on the requirements please fi nd infor-
mation at the Swedish Foreign Ministry www.swe-
denabroad.se  and the Swedish Migration Board  www.
migrationsverket.se

Extension requirements

You must be able to show that you have performed 
adequaPhone:y in your studies. 
You must also be able to show that you have regularly 
received fi nancial support during the time you have 
spent in Sweden, by producing a bank certifi cate, a 
statement of accounts or the like. 
In addition, you must be able to show that you have 
been accepted for further studies and that your fi nancial 
support remains assured.
You should present your application for an extension 
about a month before the permit expires.
When you have received your extension it must be ente-
red in your passport. If your residence permit is valid for 
more than 6 months this is done at the Migration Board 
offi  ce – see information at: www.migrationsverket.se. 
Bring your passport and the letter from the Migration 
Board.
EU citizens receive a card with the right to residence to 
the home address in Sweden. 
Social Insurance and Social Security in Sweden
www.forsakringskassan.se
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CHECKLIST

Please visit www.du.se/welcome

You will fi nd updated information about Introduction 
Days, computer user accounts and keycards at
www.du.se/welcome.

Apply for Residence Permit

For those who need a Residence Permit, remember to 
apply for it as soon as possible – for more information, 
please visit: www.migrationsverket.se and www.sweden.
gov.se.  Please check the rules for EU/EEA citizens and 
for persons with long-term resident status in another 
EU member state on www.migrationsverket.se.

Book accommodation

Please fi nd more information about accommodation 
and how to book it at www.kopparstaden.se (info@
kopparstaden.se) in Falun www.tunabyggen.se (info@
tunabyggen.se) in Borlänge. See also information at 
www.du.se. It is very important to book accommodation 
before arrival. 
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Fill out the form “additional information from admit-
ted students”

Important! Please fi ll out the form available on www.
du.se “Högskolan Dalarna requests additional informa-
tion from admitted students” and return it to Dalarna 
University as soon as possible.

Book our pick-up service free of charge

Th e university off ers a pick-up service for all admitted 
international students at the beginning of each term 
from the local train station in Falun / Borlänge or from 
the local airport in Borlänge.

Buy textbooks/course literature

Th ere is a list of course literature in the syllabus for your 
courses. Remember to buy the textbooks in good time 
before the course starts.
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Check the schedule

Schedules for all the courses can be found on Fronter 
and/or in TimeEdit at least two weeks before the course 
start. Be sure you know where you are supposed to be 
at what times. If you have any questions, contact your 
teacher. The name of the teacher responsible for each 
course is on the syllabus. Use the search function on 
the university’s home page, www.du.se to find contact 
information for your teacher. 

Registration

Visit www.du.se/welcome to find out when registration 
takes place for your programme. You register for courses 
yourself via My Pages. Registration can be done during 
a limited time period, usually one week before or one 
week after the start of classes. If you have questions 
about your registration, contact support@du.se

English Proficiency Test

If you are going to attend courses in the English 
Department, you are requested to take the English Pro-
ficiency Test/Needs Analysis. This test is web-based and 
more information is available on www.du.se/welcome
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Pay your Student Union fee

Th e Student Union is your second home and a central 
meeting place in both your studies and your social life 
as a student. Th rough Dalarna’s Student Union you get 
access to the Student Union houses and study areas as 
well as student discounts. 
Membership in the Student Union is obligatory and 
required in order for you to take exams and receive your 
diploma. Information about how you pay your student 
union fee is available at www.dalastudent.se

Meet new people!

During the fi rst two weeks of term Dalarna’s Student 
Union arranges introductions for new students in both 
Falun and Borlänge. Th is is a great opportunity to get to 
know your new town and your classmates. For updates 
on activities visit www.dalastudent.se

Get an internet connection

You can get an Internet connection in your residence via 
an individual contract with an internet service provider. 
For more information, contact your housing company.
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CONTACT
Important adresses, telephone numbers
and webpages.

Högskolan Dalarna
791 88 Falun
Switchboard 023 - 77 80 00

Student Services
support@du.se

Study Counsellors
studievagledning@du.se

Students with disabilities
Ninni Granit 
Phone: 023 - 77 81 56
E-post: ngr@du.se

International Offi ce
ioffi ce@du.se
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Borlänge office
Röda vägen 3
781 88 Borlänge
Phone: 023 - 77 89 92

Falun office
Åsgatan 37
791 71 Falun
Phone: 023 - 77 71 60

Alumni
alumi@du.se

Medical clinics and dental 
care 
http://www.ltdalarna.se/

Dalarna County Offices
landstinget.dalarna@ltda-
larna.se

In an emergency situation, 
contact the fire department, 
ambulance, police, and 
security by phoning the central 
emergency number 112.

Borlänge Hospital
Bergebyvägen
781 27 Borlänge
Phone: 0243 - 49 70 00 

ICT-Pedagogical Centre 
ikt@du.se

University IT-services
support@du.se

Course Administrators
support@du.se

Graduation Office
examen@du.se

University Library 
Campus Framtidsdalen
781 88 Borlänge
Phone: 023 - 77 81 90
bibinfo@du.se 

University Library 
Campus Lugnet
791 88 Falun
Phone: 023 - 77 81 80, 
023 - 77 81 71
bibinfo@du.se

Student Health
studenthalsan@du.se

Student Union
Dalarna’s Student Union
www.dalastudent.se
info@dalastudent.se
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Borlänge Medical Clinic 
Bergebyvägen, Box 731 
781 27 Borlänge
Phone:. 0243 - 49 72 50

Britsarvet Medical Clinic
Norra Järnvägsgatan 18
791 35 Falun 
Phone: 023 - 49 16 10

Falun Hospital
791 82 Falun
Phone: 023 - 49 20 00

Jakobsgårdarna Medical 
Clinic 
Jaxtorget 7 A, Box 10033
781 10 Borlänge
Phone:. 0243 - 49 77 00

Norslund Medical Clinic
Kopparvägen 29
791 42 Falun 
Phone:. 023 - 49 19 10 

Tisken Medical Clinic
Myntgatan 8
791 51 Falun
Phone: 023 - 49 17 60 

Dalarna Police 
Headquarters
www.polisen.se 

polismyndigheten.dalarna@
polisen.se
Phone: 11414
Polisen
Wallintorget 9, 
Borlänge

Police
Kristinegatan 26, 
Falun

Pharmacy (Apoteket) 
www.apoteket.se

Apoteket Falu Lasarett
Lasarettsvägen
791 82 Falun
Phone: 0771 - 450 450 

Apoteket Kronan
Stationsgatan 4
784 33 Borlänge 
Phone: 0771 - 45 04 50 

Apoteket Kupolen
Kupolen 21
781 70 Borlänge 
Phone: 0771 - 45 04 50 

Apoteket Vasen
Åsgatan 25
791 71 Falun
Phone: 0771 - 450 450
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Dental Care
www.folktandvarden.se/

Borlänge Hospital Dental Care
Bergebyvägen 6
781 27 Borlänge
Phone: 0243 - 49 70 80 

Britsarvet Dental Care
Norra Järnvägsgatan 18
791 35 Falun 
Phone: 023 - 49 16 80

Jakobsgårdarna Dental Care
Jaxtorget 7A
781 10 Borlänge
Phone: 0243 - 49 77 80

Kvarnsveden Dental Care
Märkargatan 23
781 06 Borlänge
Phone: 0243 – 49 79 80
Norslund Dental Care
Kopparvägen 29
791 42 Falun 
Phone: 023 - 49 19 80

Parkgatan Dental Care
Parkgatan 1 B
791 30 Falun
Phone: 023 - 49 04 00

Housing
AB Stora Tunabyggen
Vasagatan 27, Box 308

781 24 Borlänge,
Phone: 0243 - 733 00
info@tunabyggen.se

Affärsfastigheter
Bergsskolegränd 8 A, Box 332
791 27 Falun
Phone: 023 - 76 55 80
E-mail: aff@afidab.se 

Kopparstaden
Trotzgatan 16, Box 1985
791 19 Falun
Phone: 023 - 458 00. 
E-mail: info@kopparstaden.se 

Masmästaren Borlänge
Stationsgatan 16, Box 152
781 22 Borlänge
Phone: 0243 - 174 44
E-mail: kundtjanst.borlange@
masmastaren.se

Masmästaren Falun
Åsgatan 30, Box 1005
791 10 Falun
Phone: 023 - 70 46 46
E-mail: kundtjanst.falun@masma-
staren.se

Public Library
Borlänge Public Library 
Sveatorget 5, Box 707 
781 27 Borlänge
Phone: 0243 - 743 88/743 90
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Falun Public Library 
Östra Hamngatan 24 
791 00 Falun
Phone: 023 - 833 35

Banks
SEB
www.seb.se
Stationsgatan 11, Borlänge
Åsgatan 33, Falun

Nordea
www.nordea.se
Stationsgatan 6, Borlänge
Stora Torget, Falun 

Swedbank
www.swedbank.se
Stationsgatan 14, Borlänge
Kvarnforsplan, Borlänge
Åsgatan 25, Falun
Kopparvägen 28, Falun

Handelsbanken.se
www.handelsbanken.se
Åsgatan 35, Falun
Stationsgatan 5, Borlänge
Hedgatan, Borlänge

Dalarnas Försäkringsbolag
www.dalarnas.se
Slaggatan 9, Falun
Häradsvägen 18, Borlänge
Målaregatan 10, Borlänge

CSN
Holmgatan 30, Box 1072
791 10 Falun
Phone: 0771 - 27 60 00
Talsvar: 0771 - 27 68 00

Försäkringskassan Falun
Gruvgatan 2, Box 103
791 23 Falun
Phone: 0771 - 52 40 20

Försäkringskassan Borlänge
Stationsgatan 2-4, Box 105, 
781 82 Borlänge
Phone: 0771- 524 020 
Självbetjäning 020 - 524 524

Swedish Public Employment 
Service Falun
Kristinegatan 28
Box 183
791 24 FALUN
falun@arbetsformedlingen.se
Phone: 023-937 00

Swedish Public Employment 
Service Borlänge
Borganäsvägen 12
Box 214
781 23 BORLÄNGE
borlange@arbetsformedlingen.
se
Phone: 0243-934 00
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The Swedish Tax Authority
www.skatteverket.se
Phone: 0771-567 567
gavle@skatteverket.se

Tax Office in Borlänge
Tunagatan 20, 
Borlänge

Tax Office in Falun
Kristinegatan 28, 
Falun

Newspappers
Dalarnas Tidningar
Engelbrektsgatan 25, Box 265
791 26 Falun
Phone: 020 - 777 888
abonnemang@daltid.se 
www.dt.se

Dala-Demokraten, AB 
Stigaregatan 17, Box 825
791 29 Falun 
Phone:. 023 - 475 00
www.dalademokraten.com

Swedish news in English:
www.thelocal.se
More about Sweden and 
Dalarna
www.sweden.se
www.dalarna.se
www.borlange.com
www.visitfalun.se
In Sweden everyone is 
allowed to roam freely 
throughout the country-
side. It is called the Right 
of Public Access. For 
more information about 
the Right of Public Access, 
visit the Swedish EPA at 
www.swedishepa.se.

Addresses, phone-
numbers and maps in 
Sweden:
www.eniro.se
www.hitta.se
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